NGT Digital Voice for 9 NGT

Microsoft® Response Point™ New Global Telecom

e A Simple and Affordable Voice Service
>> for Small Business

If you are buying Microsoft Response Point for its simplicity, affordability, and unique
capabilities, you need a phone service that delivers the same promise. NGT's
Digital Voice is a natural add-on to Response Point. It connects your Response
Point to the outside world, thus providing local and long-distance calling often at
20%-40% savings compared to your current phone service. Additionally, NGT's
Digital Voice goes beyond the basics to create a complete voice solution for your
small business.

Affordable | Break Free From the Local Phone Company
With NGT Digital Voice, NGT Digital Voice Pricing* Each NGT Digital Voice line includes:
. ) e Unlimited local and on-net Calling
Term One - Time  Monthly Charge )
you can reduce your combined Charge Per Line | Per Lin « Emergency Service (911)
data and phone costs * Directory listing
P L veer $35.00 $27.95 « Caller ID and Caller Name (CNAM)
by up to 20-40%. >> 2 Year $35.00 $24.95 * Call Waiting
3 Year $35.00 $22.95

*Minimum of three NGT Digital Voice lines per customer

Long Distance Pricing

Domestic long distance is provided at the low rate of 3.9 cents per minute. Customers also
have the option of purchasing 500-minute bundles of long distance for $10.00. These bundles
include both domestic and international calling to major dialing codes in more than 30
countries and are purchased per site, not per line.*

Optional Iltems

ltem One-Time Charge Monthly Charge Usage Charge
Desktop Fax 15 pages/month $10.00 $4.95 $.20 for each additional page
Desktop Fax 350 pages/month $10.00 $9.95 $.15 for each additional page
Desktop Fax 1500 pages/month $10.00 $49.95 $.10 for each additional page
Audio Conferencing N/A N/A $.10/minute

Web Conferencing N/A N/A $.15/minute
Toll-Free numbers $10.00 $2.00 $.039/minute
Additional DID phone numbers $10.00 $2.99 N/A

Disaster Recovery $9.95 $9.95 N/A

s

Dollars

NGT Digital Voice as Compared to Traditional Phone Service

Signiﬁcant business SaVingS $4,000 ( Response Point with Digital Voice for five lines )
" $3,500 Savings $3,346
versus traditional 45000
. Savings $2,230
phone service. >> $2.500
$2,000

$1,500 Savings $1,115
$1,000

$500
Period

1 year 2 year 3 year

*500 minutes includes dialing for U.S. domestic long distance, Canada, Puerto Rico, Guam and U.S. Virgin Islands along with major dialing
codes/areas (not including mobile dialing codes) in Argentina, Australia, Belgium, Brazil, Chile, China, Czech Republic, Denmark, France,
Germany, Greece, Hong Kong, Ireland, Israel, Italy, Luxembourg, Malaysia, Netherlands, New Zealand, Norway, Panama, Poland, Portugal,
Russia, Singapore, South Korea, Spain, Sweden, Switzerland, Taiwan, United Kingdom and Vatican City. For detailed dialing codes and
international per minute rates, please visit http://www.ngtsupportcenter.com/billing.

NGT, 600 12th Street, Suite 200, Golden, CO 80401 - www.ngt.com/digitalvoice
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Simple | Built for Microsoft Response Point

NGT Digital Voice is built from the ground up for Response Point and small businesses. As the
first certified Response Point Service Provider, our service has been pretested and preapproved
by Microsoft so you can be assured the highest-quality solution available And it works nationwide
with any Response Point phone and broadband internet service (although, upgrades may be
needed to ensure voice optimization).

With NGT Digital Voice, you can:

e Take advantage of simple pricing which includes unlimited local inbound calling and
flexible long distance packages

e Keep your existing Internet service provider — works with DSL, Cable, or T1s (Your Digital
Voice Authorized Partner will work with you to help assess your network requirements)

e Seamlessly replace your existing phone service, and keep your same phone numbers or
order new ones

e Pay for what you need — unlike PRIs that can only sell in bundles of 23 lines

e Count on high-quality, reliable phone service

Do More | More than just Phone Service

NGT Digital Voice is a feature-rich, cost-effective service that goes beyond basic dial tone. It
supports all the advanced telephony features provided by Microsoft Response Point and includes
additional capabilities, such as integrated Audio and Web Conferencing, as well as Desktop Fax.

Additional Capabilities:

e Desktop Fax service allows you to send and receive faxes from your workstations. Order one
account for the company (faxes sent to email distribution group) or order one for each
person for ultimate privacy

e Audio and Web Conferencing are on demand (no reservations required - no monthly fees -
only pay for what you use!) and simple to use.

e Toll-Free Numbers — keep your existing toll-free number or get a new vanity toll-free number.
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